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One Tap Away 


A chatbot to bridge the service gap in gender-based 
violence services. 
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Gethelp > Family 


You are not alone. 
We're here for you. 


VLMFSS 


Vancouver & Lower Mainland 
Multicultural Family Support 
Services Society 
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Research Community Outreach Concept Ideation Concept Refinement Concept Refinement Community Outreach 
Primarily qualitative research Recruit participants for future Suggest how the chatbot will Develop initial concepts to Develop initial concepts to Further promotion of project 
to learn about end users’ research and promote the look and behave (in written interactive prototypes interactive prototypes by making marketing materials 
insights and values project to community agencies report, non-interactive (alliteration not intended) 


prototypes) 


Onetapaway.chatbot 
Connected Page 


Society (VLMFSS). @ 
VLMFSS is a nonprofit 
organization based in 
Burnaby, BC, Canada, 
dedicated to ending 
family/gender- 
based/intimate partner 
violence. 


How can | help you today? 


1) I am having a hard time. 
2) I am worried about 
someone. 

3) I'd like some 
community resources. 


Our Current Progress 


Facebook 
Integration 


Our Partnership With VLMFSS 


Part 1 


Part 2 


Agenda 
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Ice Breaker 

Activity 1: Future Scenario Ideations 
Activity 2: Al Personality Ideations 
Activity 3: Acting Out the Conversation 


Questions and General Feedback 


Ice Breaker 


Let's get to know each other! 


Introduce Yourself Tech and Al Knowledge 
What is your name and your professional On a scale of 0-5, how would you rate your 
role? Share them to the room. knowledge in technology? In the same scale, 


how would you rate your knowledge in Al? 


First Activity 


Future Scenario draw-outs 


Drawing out your vision Feedback Session 
Draw out your version of the Give each other feedback 
optimal future scenario, with sticky notes. 


where technology is helping 
gender-based violence. 


Presenting 


Present your drawing. 


Second Activity 


Al Personality Ideations 


If technology for gender-based violence becomes a person, how would they look like? How 
would they act? How would they talk? 


On a large piece of paper, draw that out together. Then let’s discuss! 


Third Activity 


Acting Out the Conversations 


If the client of a gender-based violence service is having a conversation with a chatbot, how would 
that look like? In a group of 2 or 3, plan out the conversation & present 
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Break Time 


Let’s take a 10 minutes break, feel free to have drinks 
and snacks by the table! 


